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THU NGO

Kinh gui: Quy khach hang

Vinaphone xin trdn trong cam don Quy khach da tin nhiém Iya chon si dung dich vu cua chang t6i.

N ham dap lai su tin tuGing va 0ng ho cla Quy khach, vira qua Vinaphone da ddu tu tdng cuting phat trién co
sd ha tdng, md rong viing phil song, l1dp mdi hang ngan tram thu phat song va tré thanh mang di dong
dau fién tai Viét Nam cung cdp dich vu cong nghé 3G, dap Gng nhu ciu ngay cang gia tdng clia khach hang
vé cdc dich vu da phudng tién va thuong mai dién td, thuc hién phuong chdm “khéng ngiing vuon xa” phuc
vu khach hang.

S{mg song vai viEc ndang cao ndang lic mang g, da dang hoa cac dich vu gia tang, Vinaphone cha trong
x&y dung va trién khai nhifu chinh sach, chuong trinh chdam soc khach hang hiéu qua nhd Chuong trinh
“chdam soc khong gidi han™ Careplus, Vinaphone tour, Chinh sach giam cudc goi nhom; Chic ming sinh nhat;
Chuong trinh chic Tét..

en canh do, Vinaphone lién tuc nghién cuu phat t[iﬁn va dua ra cac dich vu mdi hip dan, thé hién vai tro

tien phong, mang dén nhing dich vu, tién ich thiét thuc cho ngudi st dung trén thi truong. Cubn sach nho
Hung dan st dung dich vu dugc bién soan vGi muc dich gidi thigu dén Quy khach céac dich vu, tién ich cla
mang. Vinaphone hy vong cufin sach sé phat huy tac dung tich cuc, dong hanh véi Quy khach hiéu qua trong
qua trinh st dung dich vu.

Mot 1an nida xin trén trong cdm on Quy khach. Kinh choe Quy khach sic khoé va thanh dat!

vinaphpneﬁ’
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Dich vu thoai

DICH VU GOI QUOC TE - IDD

International direct dialing

a dich vu giup quy khach thuc hién cudc goi
hodc nhan tin di qubc t& mot cach don gian trén
may dién thoai di déng clia minh.

&> HUGNG DAN SU DUNG

Pang ky/khoa dich vu: Co 2 cach

Cach 1. Quy khach lién hé difm giao dich Vinaphone
(noi 1am tho tuc hoa mang), xudt trinh cac gidy to
can thiét nhu thé chiéng minh nhan dan, hop déng
cung cép dich vu d& lam thi tuc diang kwkhﬂa dich

v goi quiic €. Dich vu ciing co thé ddng kv ngay
khi hoa mang.

Cach 2: Quy khach dang ky/khoa dich vu bang cach
nhan tin SMS véi cau lénh:

- Béng ky dich vu: QT ON gui 888

- Khoa dich vu: QT OFF gti 888

O Luu v SO dung hinh thoc ddang ky/khoa dich vu

bdng nhdn tin chi dp dung vai thué bao tra sau co thoi
gian hoat dong lén tuc tor 1 ndm trd 1&n.

Thuc hién cudc goi di qubc té:

Tu may dien thoar di dong, Quy Kkhach hd&m theo
trinh ty sau: 00 > M@ nuéec dém > Ma vang/
mang > sf dién thoai cdn goi ngng da: 00 la
ma thoat qufc gia, c6 thé€ thay th& bang diu +)

DICH VU CHUYEN VUNG
audc TE

1
. International roaming
Dich vy chuy&n viing qudc t& gitp Quy khach co thé
lién lac bang sb dién thoai Vinaphone ciia minh tai

cac quéc gia khac nhau trén thé gidi.

&> HUGNG DAN SU DUNG

Bang ky/khoa dich vu:

Quy khach lién hé diém giao dich Vinaphone (nai lam
thll tuc hoa mang), xudt trinh cac gidy to cdn thiét
nhu thé ching minh nhan dan, hop dong cung cdp
dich vu d& lam thi tuc dang kwkhﬂa dich vu chuyén
viing qufic t&. Dich vu ciing c6 thé ddng ky ngay khi
hoa mang.

O Luu y: D& co thé goi di khi chuy&n viing qubc &,
Quy khach ddng ky dich vu Goi quic t& — IR.

Cac dich vu ap dung cho thué bao Vinaphone chuyé&n
ving qudc té:

.r Ein:h Wi *ug.-E'n tlep cubc g-:.'-l
'8 Dich wu Truy cip GPRS

.1. Dich vu Thoai | 4. Dich vy Chi wﬁu o]
"2 Dich vy Cubc goi khdn 5. Dich vu SMS
3. Dich vy GIill cudc thogi 6. Dich vy Chin cuis goi




© Luu y: Trude kKhi rg1 Viet Nam, hdy xod toan
hé cai dat Chuyén cudc goi trén may BTDD

r;hﬁm ##002#0K) nhdm tranh tinh trang bi tinh
cudc 2 ldn.

Trung hop qubc gia Quy khach dé&n chi st dung
thdng tin di dong cong nghe CDMA va WCDMA,
Quy Khach luu y hdy mang may BTDB co hé tm
WCDMA(3G) dé st dung(nhu tai Han Qudc, Nhat
Ban).

Danh sach cdc quﬁc gia, vung lanh thd va nha
khai thac tuong dng co ky thod thudn chuyén
viing qudc t€ vdi Vinaphone dude cdp nhéat tai

dia chi www.vinaphone.com.vn, chuyén muc
dich vu > chuyén ving quéc té.

Cach chon mang khi thuc hign chuyén vang: Co
hai cach dé€ tuy chon:

Chon mang tv dong: Tu may BTDD, chon Menu
> Cai dat (settings) > Chon mang (Network Se-
lection hodc Networks) > Chon ché dé Tu ddng
[Autamatn: hodc Automatic Search] N vay, khi
hat may dién thoai di dong & nudc ngoai, may
cha Quy khach sé tu déng chon mé6t _trong nhing
mang co ky thoa thudn dich vu chuy€&n viing quic
t& vdi Vinaphone.

Chon mang nhdn cdng: Tuo may PTDE, Chon
Menu > Cai dat (Settings) > Chon mang (Net-
work Selection hodc Networks) > chon ché dé

Nhdan cGng (Manual) va lya chon mang di dong
ma Vinaphone ky thoa thudn chuyén ving quﬁc

t€ theo danh sach xudt hién trén man hinh may
DTDD.

NEu chon ch€ dd chon mang tv dong, khi trd vé
Vit Nam, may di dong cta Quy khach sé tu dong
chon mang chi Vinaphone; Trugng hap Quy khach
chon ché& dé chon mang nhdn céng, hay chon
mang Vinaphone (hodac VNO2, SRV 02, 452-02)
sal khi bat may.

Cach thuc hién cudc goi va tinh cuwdc:

Tinh huding va cdch thic hign cubc goi Géch tinh cudc
|. Cac thué bac Vinaghone tai Viét Nam goi cac thué bao Thidng tin dudc cip
Vinaphone chuyin viing Quic té, nhit 7l dia chi:

= Gl 1w Vigt Nam: 021/094/01 2n000000
- Goi W nude ngo&i: «8491/9412 0000

www.vinaphone.com vn
chiyén muc Dich vy >
| Ghyén viing quc 16,

|1, Thus bao Vinaphene chuyén ving quic 18 thye hign cue goi

1. Gol dén thué bao cf dinh/ di ddng & Vigt Nam: +84-ma
ving (ma mang) - 58 thué bao

2. Gol d&n thud bao mang khich: m& viing (m& mang) -
S thué bao

3. Goi dén thué bao 8 nudc thi 3: + M3 nutic — M3 tinh
(ma mang) — 56 thué bao

Ghi chi: ddu (+): 12 m& truy xult quic t&

Dich vu thoai
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Chdam soc khach hang:

Trg giop thong tin

Khi quy khach & Viét nam: hay goi 9191 dé biét them
chi tiét vé& dich vu chuyén viing gu{}c 15

Khi %u',f khach & nuidic ngoai: p I:Hét thém cac thong
tin v& mang luGi, hay goi s6 CSKH cla mang do (cubc
goi mién phi Imac tinh cudc tuy theo tiing mang.)

Canh bao dung lugng data nhuv@n viing quéc té:

- D& han ché& viéc phat sinh ngoai v mubn cudc GPRS
khi chuyén ving qufc t& Vinaphone sé thuc hién gui
tin nhdn canh bao cho quy khach di chuyén viing quéc
t& ¢o phat sinh dung luong data véi mic cudc quy doi
tam finh 1a 20 USD/MB, déng thoi hudng dan khach
hang tv md khoa/mo GPHS phil hdp vdi nhu cdu si
dung.

- Truong hop dung luong data chuy één viing qudc t& dat

muc 11MB(tuong duong 5 trieu dong), hé théng sé tu
dong khoa dich vu GPRS dbng thai Quil tin nhdn thong
bao va hutng dén t}éng fi€ng viet va tiéng anh.
Quy khach cling co thé goi v& bd phan CSKH tai
Vit nam theo sd +84912481111 hoac cac sb hot-
line toan qufic: Mién Biac +84912481111; Mién Nam
+84918681111; Mién Trung +84914181111 (cudc cudc
goi duoc tinh nhu cude goi quic t& thdng thuong).

© Luu v: Trong triong hop bi mat thé SIM hoac may
dign thoai di dong, hay goi ngay vé si CSKH tai Viét
Nam dé thong bao khoa the SIM khdn cip. D dam
bao chinh chi thué bao véu cu khoa khdn cép,

Vinaphone s& y&u cdu cung cép dang va ddy di ho tén,
dia chi, s6 may, ma s0 ca nhan theo hop dong tra sau
da ky vai Vinaphone (néu cd).

Lién minh Conexus:

Vinaphone chinh thic tham gia Lien minh Conexus bao
gbm cac thanh vién Vinaphone Viét Nam, NTT DoCoMo
Nhat Ban, Docomo Pacific (Guam), KT Han Quéic, FET
Pal Loan, StarHub Singapore, Hutchison Hong Kﬂng,
Hutchison Macau, Smart Philippine, Indosat Indonesia,
TrueMove Thai Lan, MTLN va BSNL An Pé. Tham gia
lien minh Conexus, Vinaphone mong mudn tao diéu
kien cho thué bao Umaﬂhnne huing nhiéu quyén Igi va
uul ddi khi chuy€n ving Quiic té&, cu thé:

+ Quy khach dudc thay SIM khi mat may 0 nutc ngoai.
+ Gudc SMS khong vuot qua 0,2 USD/ngay (ap dung
cac mang TrueMove, Smart va Starhub).

+ Gia cudc uu dai theo su thoa thuan gitia cac bén trong
Lign minh. ,

+ Goi mién phi s& CSKH mang chd tai mang NTT
DoCoMo va FET.

+ GOI cudc U1 roaming (219.000d/ngay/khong han ché
khoi lugng data roaming) khi roaming tai cac mang:
FET Dal Loan, StarHub Singapore, TrueMove Thai
Lan, Hutchison Hr:mg Kong, Indosat Indonexia, KT Han
Qubc, Celcom Malaysia, Smart Philippines va NTT Do-
CoMo Nhat Ban.

© Lvu v: Cac uu dii co thé thay dbi theo cac chuong
trinh trién khai chung cta Lign minh.



DICH VU CHUYEN cuoC
GOI - CF

Dich vu gitp Quy khach chuy&n cac cudc
goi dén sang mdt s6 may khac vi du nhu
st dién thoai di ddng, ¢d dinh hodc hdp thu thoai.

€2 HUGNG DAN SU DUNG' Co 2 cach

Cach 1: S dung menu cia may dién thoai

Cach 2: BAm phim tat truc tiép trén may DTDD theo
chi ddn nhu sau:

{ Tinh hudng chuyén Phim tat ¥od dich vu | K.T trang thdi djch vy
Vi dhéh kign * =3 “sothueband O #8748 404 & Ok
Khi midy ban "=&7 “salhuebpos OF E2ETH (K *EETE K

| Khi khéng tra I8 “*61*sathuehacl OK | #4614 OK “JE1F K
Khi ngodi ving phll sng | **62*sothuebao# 0K | #4524 0

DICH VU CHAN CUOC GOl

Qui' khach co thé chan cac cudc goi di
trong nudc hodc qubc té

CalCleot

&) HUGNG DAN SU DUNG: Co 2 cach

Cach 1: S dung menu trén may dién thoai di dong
theo dutng din: Menu > Cai dit > Cai dat cudc goi
> (Quan Iy cudc goi dé cai dat chan cudc goi theo
tinh hufing cu thé:

- Chdn cac cudc goi di: Tat cd cac cudc goi di/Tat ca
cac cube goi di quic t€/Tat ca cac cude goi di qudc
t& trir cac cudc goi v€ mang thuting tru clia thué bao
(ap dung khi Quy khach chuy&n ving qufc t& va thuc
hién cudc goi § nudc ngoai).

- Chén cdc cudc goi dén: Chan tdt cd cac cudc goi
d&n/Chidn cdc cudc goi ti nudc ngoai ve.

Il]ﬂLu‘u y. D€ bao mat, dich vu y&u cau phai sir dung mat
khau Mat khau ngdm dinh ban ddu cho thué bao
Vinaphone 1a 1234. Quy khach co thé tiy v dbi mat khau
theo hutng dan trén may dien thoal. Tuy nhién, trong
truting hop quén mat khéu, néu ¢ v thao tac xoa cai dat
qua 3 1an, thé SIM s& bi khoa va Quy khach dudc yéu cau
nhap ma PUK. Ma nay do Vinaphone quan Iy, vi vay cdn
phai lien hé cac diém giao dich Vinaphone hoac goi sb
9191 (9192 - danh cho nguGi nudc ngoai) dé dudc tro
giup.

Cach 2: Bam phim tat truc ti€p trén DTDD: (Luu y:
Ok la phim goi di)

Dich vu thoai
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Dich vy chin cufic goi Kich hpat ~ Xda dich vy | Kim tra
dich vy dich v
Chiin 8t ca culic goi di, _ |33 Mk Ok | FFI3CMWSDR | #4334 Ok
Chin it c3 céc cude goi ra quic 18 | *331°MEADK | ##331°Mk#fOk | #3310
Chin 9t cd cude goi ra Quic 18 (il cig 332 Mick ##332"Mk#0k | *#332#0
cullc goi v mang chil.)
Chiin 1 2 céc cude gol dén | 35"k 208 | ##35°MuElk #3520k
Ghiin 11 i culle goi dén khi raaming netle | 351 *MeFOk | #2351 MOk | *#351#0
ngoal,
Mba f3l cd cdc dich vy chin code gai. 1 # 330 *Mk 2 Ok
 Xba 1l ca cde dich vy chdn colie gol &, # 333 "Mk # Ok
 ¥da it cd cdc dich vy chin cobe goi dfn.  # 353 "Mk # Ok
Thay i mat khau, ** 03 * 330 * Mk ci " Mk mal * Mk mai
& L

, @ DICH VU HIEN THI SO CHU
®_. GOl - CLIP

a dich vu gitp Quy khach nhdn dang duoc sb

dién thoai goi dén cho minh. Dich vu nay da

dwgc Vinaphone cung cdp méc dinh cho tdt ca cac
thué bao khi hoa mang.

€2 HUGNG DAN SU DUNG

T man hinh cho cua may dién thoai di dong, Quy khach
ham *#30# Ok dé kiém tra finh trang clia dich vu.

© Luu v: Dich vu chi co hiéu luc khi thué bao goi dén
Quy khach khéng sU dung dich vu gidu s0.

DICH VU KHONG HIEN THI

sO CHU GOI (GIAU SO) CLIR

L:‘i dich vu cho phep khéng hi€n thi
s thué bao clia Quy khach trén man
hinh dién thoai cila ngwdi nhdn cudc goi. Thay vi
hi€n thi s6 thué bao clia Quy khach thi trén_man
hinh cila ngudi nhan sé hién thi dong chii “s6 may
ca nhan/private number” hodc “sé may 1/call 1"

&> HUGNG DAN SU DUNG

Quy khach co th8 didng kv dich vu nay tai cac diém
giao dich clia cac Vién thong tinh/thanh phd (chi ap
dung gidu sb trong ni mang Vinaphone).

=4 DICH VU THONG BAO
» CUOC GOI NHO - MCA

inaphone thong bao cho Quy khach

) hiét chi tiét vé cac cudc dién thoai

goi dén nhung khéng thanh céng do Quy khach tat

may DTDD hoZc di chuyén vao ving khéng phi
song.



Mot ban tin SMS liét k& cac cudc goi dén bi nha
(gbm sO may va thoi gian goi dén) dugc gli dén Quy
khach ngay khi Quy khach bat may dién thoai hoac
tré lai viing phii song. Pac bigt, nu mudn, Quy khach
co thé tu soan ban tin tw dong dé tra I6i cac cude goi
dén khi tit may nhu “Dién thoai clia t6i hé&t pin, vui
long goi lai sau, xin cam on!

&> HUGNG DAN SU DUNG

Vinaphone cung cdp 2 cach d€ Quy khach tuy chon
khi yéu cdu hé théng phuc vu: hodc ﬂﬁng nhap dia chi
va lam theo chi dan, hoac nhan tin mi g

333 vdi cdc cdu Iénh dudge quy dinh cu thé nhu sau:

Bang thiing ké cau 1énh nhan tin:

Sau khi ddng ky thanh cdng, hé théng s& gli ban
tin M5 thang bao "Gy khach da dang ky dich
wu BMICA cua Vinaphone, Chi tiet xin fien he
18001021, Xin cam on”.

Ban tin phan hdi cla hé thdng théng bdo “Hwy bo

Bang ky dizh vu

Hiry dich wi MOGE DFF thanh cong dich vu MGA cua Vinaphona, Ghi liel
i hen e 1EO0T091, Xin cam on”
P . HE thing s& gli trd ban tin SMS gidi thidu va
Tim higu dich vy ACA € thiing s& gU g

hufing din cich ding ki dich i

Ban tin trd 181 ty ddng (du dang tin nhdn SMS)
ABS # la bin tin do hach hdng ding kv ¥a W soan 1hdo
nii dung trd | nfil dung d8 ha thilhg gli tdi cdc thué bag

&ty diing Wingphana goi d&n trong lic khdch hang 131 may
hodc @ ngodi ving phil sing

Bing by thay di tdn
fin tra &3 W d6ng

n phi dén s@

Huy ban tin tra 16i tv ddng: Dang nhap dia chi
www.vinaphone.com.vn, chuyén muc Cudc goi nhd
> Cal dat dé xoa bo ban tin fra 101 tv déng.

Tra cuu: D€ tra ciu lich sif cac cube goi nh, Quy khéch
ddng nhdap dia chi www.vinaphone.com.vn. Chuy&n
muc Cubc gol nho. Chuyén muc nay thuc su huu ich
trong trutng hop néu Quy khach di nuéc ngoai ma
khng st dung dich vu Chuyén ving quoc t&, bai khi do
chi can déng nhap dia chi www.vinaphone.com.vn dé
fra ciu cac cudc goi nhd trong sudt chuyén di.

DICH VU BONG
BO DU LIEU
a dich vu giup Quy khach luu tro du
phong cac du lieu ca nhdn ghi trén may
DTDD nhu Danh ba, Lich 1am viéc, S ghi chép tai

ctng théng tin dién ti VinaPortal (www.vinaphone,

com.vn). Vdi Datasafe, Quy khach hoan toan co thé
vén tdm trong cac truong hop bat kha khang nhu

mat va hong SIM. bdi dich vu cho phép lvu frii va
khéi phuc dii lieu mdt cach dé dang, thudn tién
qua dudng truyén GPRS.

Ew datasafe

———

Dich vu thoai
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¢ HUGNG DAN SU DUNG
Di€u kién dé si dung dich vu:

May DTDB co tinh ndng ding bd di ligu (Synchronize):
Cai dat cau hinh dich vu datasafe va GPRS trén may dién
thoai di déng;

D4 ddng ky tai khodn thanh vién cla cng théng tin dién
tii VinaPortal tai dia chi www.vinaphene.com.vn si dung
dich vu trong viung co song GPRS/3G.

Cai dit c§u hinh dich vu Datasafe: Tuy chon mot trong
hai cach sau:

1. Cai dat tu ddng: Soan tin vdi cdu |&nh DB matkhdu gui
d&n 333 va nhin v& may dién thoai ban tin cai dat cdu
hinh tu ddng. (Trong do, mat khdu la mdt khdu ddng
nhap cong théng tin dién t0 VinaPortal). Khi nhan duoc
ban tin cai dat cdu hinh, nhdp ma PIN la 1111, i va
kich hoat d& st dung dich vu.

2. Cai dat nhan cbng: truy cip theo dudng ddn trén may dién
thoai di ddng Menu > ¢dng cu (Tool) > Bbng bd dir ligu
(Syne) > Tai khoan mai (New Sync Profile) va nhdp cac
thong s theo hudng dan & dia chi www vinaphone.com.vn
chuyén muc Datasafe.

Thuc hién ding bé di lidu:

Sau khi hoan tdt viéc cai dat va luu cdu hinh néi trén, truy
Cdp dubng dan Menu > Céng cu (Tool) > dfng bd dir ligu
(Sync) chon Datasafe dé ti€n hanh dfng bd dif lidu. K&t qua

la cac di lieu tu may dién thoal nhu Danh ba, Lich lam wigc,
cac ghi chép ca nhadn dudc sao luu trén cong théng tin dién
it VinaPortal.

Dii lidu co thé duoc siia chija, bd sung ca trén website [An
trén may dién thoai. Dii liéu ﬂﬁng bd sB 1a du liBu Quy khach
cdp nhat sau cung sat nhdt vai thai digm ti€n hanh ddng
b& (khtng phan biét dii litu dugc cdp nhdt trén dién thoal
hay website).

Triting hop thay SIM (do thét lac hodc hu héong) mudn sao
chép lai dii liBu da luu trén website, Quy khach thuc hién
dn it nhu dua SIM mdi vao may dign thoal, cai dat lai cdu
hinh dich vu Datasafe (xem hudng dan & trén) va thuc hién
ddng bé di lidu to website d&n may dién thoal.

PN CALL
DICH VU §

ich vu gidp Quy khach chi ddng quan Iy céc
cudc goi di va dén thué bao cua minh nhu:
chdn, nhan hodc chuyén cudc goi theo y mubn.

+ HUGNG DAN SU DUYNG: Cé 2 cach

Cach 1: Dang nhdp dia chi: www vinaphone.com.vn
chuy&n muc Quan 1y cudc goi va lam theo chi dan.



Cach 2: Soan tin vdi cdu I&nh tuong Gng yéu cdu va
gui dén sd 9336.

Bang ky dich vu va cach tinh cudc.

Ciu lénh nhén tin dén s6 9336 Céch tinh cudc

Ding ky dich wg | CM ON Théing tin vé cudc ducc
Huy dich vy CM OFF cip nhit @i

KiBm tra cic tinh | CM | W viraphone_ com.yn
nang dang higu lc

Nii dung yéu cau

|ap danh sach (white list) nhan cudc goi dén. Khi do,
chi nhiing_ s dién thoai co trong danh sach noi trén
méi co thé thuc hién cudc goi dén Quy khach, cac sO
thué bao khac {khﬁng thudc danh sar:h} khong thé thuic
hién dudc cudc goi dén sb thué bao cla Quy khach.

BANG CAU LENH NHAN TIN NHAN cut‘m GOl DEN:

Lip danh sdch z:h'Jf-E'n culic goi CHUYEN 5071 SDT2 50T

Chdn cudc goi dén:

Quy khach thiét |ap danh sach (balck list) dé€ chan
khdng cho cudc goi dén s thué bao cla minh. SG
dung chuc nang nay, cac sO dién thoai trong danh

sach bi chan sé khong thé goi dén sO thug bao cla
Quy khach dang trong ché do ban.

BANG CAU LENH NHAN TIN CHAN cudc GoI BEN:

Xem danh sach chuy@n hign lai CHUYEN D5
¥od thud bao trong danh sach | CHUYEN XOA S0T1 SDT2 SDT3
Xod tdt cd thud bao trong danh san:h | CHUYEN X0A TATCA

[am ngling suf m,mg dznh sach | CHUYEN OF
Eich hiogl tai danh sdch CHUYER DN

Lap danh sdch chdn cubc goi CHAN 5DT1 SDT2 SDT3
Xem danh sdach chdn hién fai | CHAN DS

Xod. thud ban trung danh sach SHAN X0A S DT1 S0T2 S0T3
Xod tdt ca thué bao frong danh 5&Gh LHAN XDA TATCA

Tam nging sif dung danh sdch CHAN OFF

Kich hoat fai danh sdch CHAN ON

Nhdn cudc goi:

NEu Quy khach chi mubn nhan cubc goi dén ty mot
vai sf dién thoai, hay s dung chic ndng nay dé thiét

Chuy&n cudc goi

Khi kich hoat tinh ndng chuy&n cubc goi, cac thué
hao nam trong danh sach chuyén cudc goi khi thuc

hién cudc goi dén thué bao cia Quy khach, hé théing
tr dong Ehuy,rén cudc goi sang s{ dién thoai nhan
cudc goi chuyén tifp ma Quy khach da diang ky.

BANG CAU LENH NHAN TIN CHUYEN CUOC GQI BEN:

Lip ganh sdch chuyEn cudc goi N 5071 5072 D73

Hem danh sdch chiydin hign tai

X0A SDT1 SOT2 50T3

e

Xod 1t cd thug bao trong danh sach N X0A TATCA
Tam ngiing st dung danh sdch YEMN OFF

4
L:H
Xod thud bao trong danh sdch CHUYEN
H
|
Kich hoat t2i danh sach g

L ! L =
| == =L | =
7T | =1 |FT | rm | e
= . r
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© Luu v Trong cau lénh, SBT 1a viét tat cla ti sb
dién thoai. Binh dang thué bao trong cdu IEnh nhan fin.

Thué bao di ddng: Dinh dang di 10 sO hodc 11 sd
- 0Dx00000, 0100000

Thué bao cf dinh: Dinh dang phai c8 dinh, thanh
pho. Vi du: 040000000 08X000XX

DICH VU g’ ng

Ouy'r khach hoan toan cé thé chii dong tuy chon
hai hat, ban nhac hodc hiéu dng dm thanh dé
cai dat 1am nhac chd (cho ngudi goi) trinh dién
thay cho tin hiéu chd théng thoai “tut...tat" truyén
thing ciia téng dai.

Yéu phut dgi chér

&> HUGNG DAN SU DUNG

Quy khach cé thé tuy chon mat trong cac cach sau
d& ding ky va sii dung dich vu :

Cach 1: Ddng nhap dia chi www.ringtunes.vinaphone.
COM.VI

Cach 2: Goi dién thoai dén tfng dai 9194

Cach 3: Qua tin nhdn SMS, cu thé soan tin nhdn voi
cdu I1énh tuong dng ndi dung yeu cau va gii dén 9194

BANG THONG KE CAU LENH NHAN TIN CO BAN

| ¥Eu cdu Cau [&nh nhin tin | Tac dung vi phin hii cla hi thing
Sau khi ding &y thanh chng, hé thing s&;
I ih | = Mhadn fin théng bdo che quy khich bt kBl qud
Bing ky dich | T pdbdlhal d@ | dang ki
Wi vifa dang ky - Ty djng thay thé tin hiéu chiy “twt_tl" thing
mis bl b thuling cla tdng ddi bdng nhac chudng mdc dinh cla
| dich vy RingTunes;
i b1 Rt s | Sau ki tifp nhin you :-.iu._“E thilng s&.
b sul tdp od | Tune Mabaiha ¢ Bil 1 thﬁn.q bﬁlq kﬁth;m. s
ahdn + Cép l_'l'l-‘;i'rdsal_ hdt G.l!j -cl_'lanlj M3 0 b s t3p cd
| | | nhin va thiét @p & chd d6 mdc dinh. )
Cal dit chE 45 + Tin nhéin nay chi c8 hidwe lye khi ma bai hit véu ciu
trinh dién mic K Kl oo trang bd sy 139 cd nhan,
dinh cho 1 bai ; + Bai hit yBu cdu 58 duoc cdi 43t lam nhac chubng
hat mac dinf.

' Cai dat ché 46 |

trinft diém ngdu
ahiEn

| cho phép mbi kgt goi d&n, moudl goi s dusc nghe

cdt bai hit khdc nhau trang b suk $8p ca nhin.

Gai dat bai hat | .
ridng cho ma

| 58 thuié bao

Ting bai hit| -

choe mot s | 'I

thud Dao kKhio

Huy djch vy

| Cai 45t Bal hat viu cdu trong b suu tEp o nhén

Am nhac chubng chd cho Wmg 58 Jign thoal riéng

| bift hofic cho mt nham cde 58 difn thoal khic nhaw

+ Diu kign: Ngudi Bing v ngudi duge ting déu di

AT | damg ky dich vu BingTunes.

+ HE thdng =& gl tin thiéng bdo kit gud cho ngudl
tang vl ndi dung bac gdm 8 thud bao dudc tang,
tén bii hét Hng. Chi phi mua bdi hit do nguili tEng
tra,

| + Npguii dyoc tang =8 nhdn dugc ban tin thang béo

Wi ndi dung bao gom: 50 thudé bao ting, 180 bdl hat

| duge t3ng.

HE thiing s& wod cic o4l  hat trang b-!} AT T T ch |
nhin va khdng tinh culc thud bao (Thea ngay). BE sif
dung lzi dich wa Ringlunes, Quy khach dang Ky Lheo

| huiting ddn,

Tén cie ndi dung tra ciu phal duge soan theo ding o '
phap say
+ M 58 cha ol bai kit -




Tén cidc ndl dung tra el phai duge soan theo ding ol
phip sau :
4+ M s8 cda miit bai hit
TK maso tenbalhat hede TK tenbaihat
+ Bai hit dugc yiéu thich ;© TK top
+ Bai hdt mdl; TE baihatrmel
4+ Bai hdt theo thé loaiz TK ténthéloginhac
E— ~_ Tén thé logi nhac phdi duoc soan theo ding cic tir
ra ciu o khod saw
Whac tré: nhactre
Nhac guic 18; guocts
Cac bai hat vé chl dé mia xuln: baicaxuan
Mhac mung giang sinf: giangsinh
Hifu ung am fhanh. abodun
Nhac diénh cho thidu nhi: thisunhi
Mhae Trinh Cing San: nhackrinh
Mhae khdng loi; khonglai

M3 sb cdc bai hat va cac ciu Iénh nhin tin khac theo
nhu ciu st dung dugc gidi thiéu tai dia chi WWW.ring-
tunes.vinaphone.com.vn, trong t roi tai dia diém giao

dich va qua s6 dich vu 9194.

Gid cutc goi dén ddu s6 hé tro dich vu 8194 1a: 2004/
phit (dd bao gbm thu& GTGT)

Hé théing ngTunes sé tu dong tam ding cung cip dich
vu khi thug bao cla Eluy khach bi khoa Ehréu goi di (do no
t:ua::ﬂ:} nhac chudng Ilc nay s& 3 tin higu chuén clia tBng dai.
Khi G trang thai tam nging dich wu, Quy khach khéing phai
tra cutic thug bao dich vu theo ngay. Ngay khi thug bao hoat
dong trd lai, dich vu sé tu d{mg dudc kich hoat clng véi B
sull tAp ca nhan va Ch& do cai dat sin co clia Quy khach.

He théng s& tu dong gin tin nhan théng bao khi bai hat
trong BO suu tap cia Quy khach hét thoi han sii dung

BWHUUSOQQSQGdEa

Quy khach co6 thé gili/nhan tin nhdn bang ldi
noi cho/tt mét thué bao dién thoai di dong khac
(trong hodc ngoai mang Vinaphone).

€ HUGNG DAN SO DUNG

Gui tin: {}w khach si dung may dién thoai di ddng
d€ thuc hién cac budc sau

Budc 1: BAm I4n lugt ddy sO 945 sb-thué-bao-nhan-
tin. Trong do, sO-thué-bao-nhan-tin phai theo dinh
dang 0 mad- mangﬁﬂ thué-bao, vi du: 94501 23xxxXxXxXXX
hoac 94504900 (Luu - ddy sb trén phai viét lién
nhau khéng coé khoang tr ng}

Budc 2:
Budc 3:
Budc 4:
Budc 5:

Nghe hé théing thong bdo chiao ming
Nghe tin hiéu bip
Doc tin nhan

B&m phim k&t thic cubc goi dé gui tin (OK/
ngung, tuy ting loai may).

Nghe tin nhan:

Khi c6 tin nhdn, hé théing sé gii ban tin SMS (khong
dédu) théng bao, cu thé:

NEu ngudi nhan 1a thué bao Vinaphone : “Quy khach

Dich vu thoai
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co tin nhdn thoai 1 sO +84x000xx¢. BAm 946xx dé
nghe”.

NEu ngudi nhan la thué bao ngoai mang Vinaphone:
Quy khach co tin nhdn thoai tir 56 +84xx0xxx. BAm
09110000 dé nghe”.

Ché& dd nghe lai tin nhén:

Hé thng dich vu Say2Send cho phép luu giii t61 da
20 ban tin nhan thoai/thué bao. Thai gian luu giii ti
da ciia moi tin thoai 1a 5 noay k& tir ngay dudc I gid.

DE nghe lai ban tin nhdn thoai cu thé dd nhan tir he
théng, bam sb 946xx dé nghe

D& nghe tat ca cdc ban tin nhdn thoai mdi, Quy khach
bam s 94600, hé thing sé thong bao va phat noi
dung cac ban tin nhan thoai mai.

© Luu y: Ma s6 xx la dia chi tin nhdn thoai do hé
théng dich vu &n dinh va gti cho thué bao nhédn tin
dé goi. Vi du La&n thi nhdt, khi thugé bao A gti tin
thoai cho thué bao B, thué bao B goi sO 946ab dé
nghe tin. Lan thi hai, khi thué bao A gti cho thué bao
B tin nhdn thoai, thué bao B s& goi sO 946cd dé nghe
tin.

Chi thué bao nhan tin mai co quyérytr'uy cap hé
théng dich vu d€ nghe tin qua cac s 946xx hodc
09110000xx tuong wng.

Lua chon ngdn ngii hodc nghe hudng dén sii dung
dich vu:

BAm sO 94633 d€ Iya chon ngdn ngii s dung cilia
dich vu. Hé thong cung cdp 2 ngdn ngi tiéng Anh va
tiéng Viét dé quy khach lua chon.

Vi du: Néu quy khach chon ngbn ngii la ti€ng Anh,
nhu vay khi st dung dich vu, hé théng sé dung ti€ng
Anh de phan hoi tiing yéu cau cla Quy khach qua ban
tin SMS hodac o1 thoal.
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Dich vu nhédn tin

DICH VU NHAN TIN SMS

J

uy khach hang si dung may dién

A thoai di ddng dé soan va géu‘] nhirng

ban tin nhan dén 160 ky tu bao gdm ca khoang

trong tdi thiét bi ddu cudi ciia cac mang: Dién

thoai di ddng, dién thoai c6 dinh, internet hay vé
tinh.

€2 HUGNG DAN SU DUNG

Dich vu dugc Vinaphone khai bao tu dong khi thué
bao hoa mang.

Mot s tinh hudng thuting gdp: Trong truGng hap
khong gdi va nhan dudc fin nhan.

Mguydn nhin
Cal dat sai 58 Trung tim nhén tin

| Cach khdc phue
Kifm tra vi cii dit lai s§ clia Trung tdm tin nhin
Vinaphone, cu th&: o DTOD ban chgn theo hafing
din. menuwtin nhdn/cai dit'sd trung tAm nhdn tin va
nhdp s8 +8491020005. Théng tin vé& cdc sd trung
t#im tin nhin duge cip nhit tal dja chi
woow. vinaphone.com.yn hodc gol s§ 9191/ 9132 d@
| duge b vin
Hip thu dén ddy, khing con chd | Xod bdt tin nhdn trong hip thu 480
tréng dé nhdn tin nhan dén

Hip thu din cla nguli nhin ddy,
khing cbon chil tréng d& nhin tin
nndn .
Thué bao bj cdt chifu goi di, d€n
do han ché tii khodn hodc trong
viing song yéw khing cd séng

Tu vl d& ngud nhdn khiic phic

Hodn tit thi tuc lién quan dén t3i khodn hofic di
chuyén sang wimg phi song 6t hon.

Khae Lidn hé cic 50 9191 hodc 9192 (danh cho ngudi mudc

| ngaii) & duge tro giip.

SMS PLUS

DICH VU NHAN TIN Sk

0i cac tinh ndang nhan tin ndng cao, Dich vu

gitp Quy khach chd dong chén tin rac. luu trad,
sao chép hodc co thé ty dong trd 167 tin nhan trén
may BTDD.

CAC TINH NANG SMS PLUS BAO GOM:

- SMS Blocking (Chan fin nhan)

- SMS Divert (Chuyén ti€p tin nhdn)

- SMS AutoReply (Tuy dong tra 16i tin nhan)

€2 HUGNG DAN SU DUNG:

Chi ti€t ding ky st dung va cach tinh cudc cla cac tinh
nang dich vu SMS Plus, Quy khach vui long truy cap
wapsite tai dia chi http://smsplus.vinaphone.com.vn

uy khach chi cdn bdm cdc phim tat trén may

PTDD d€ yéu cdu_hé théng Info 360 r:unél; cap
danh muc ndi dung d€ tuy chon tra ciu, tai v8 may
hodc tham gia binh chon giai tri...



€ Luu v Hién tai dich vu nay chi tuong thich voi loai
dién thoai GSM2+ va thong tin do hé théng cung cﬂp
& dang ban tin flash (tic doc xong, n€u mubn I, quy
khach phéi nhap 1énh luu trii trén may BTDD).

€2 HUGNG DAN SU DUNG

Budc 1: SG dung ban phim may dién thoai bdm Idn
Wot “360#0K, hé th@ng sé& cung cdp danh muc cac
dich vu va ma s fuong ung.

Budc 2: Quy khach chon ché do gu’l tin phan hoi trén

may dién thoai va nhap ma so cla dich vu, sau do gui
tin. Hé théing phan hi thong tin theo yéu ciu.

BANG THONG KE MOT SO DANH MUC NOI DUNG:

| M& | Danh muc N§i dung cung cdp
|1 | Khuyin mai | Tnﬁng tin vé cdc chuing trinh khuyén mal cia Vinaghone
K&t qui xo 58 <% qud x0 50 mign Bdc, mien Nam. mién Tay. Dién todn 123

Thiing tin, gid ¢d, tin khuy&n mai cla cdc Mnh vie: chimg khodn,
v gid trao A0i ngoai 18, gid ving, gld ¢d mdt 56 mat hang nhit
| i1, »a may, didn thoal di ding.

Thing tin dy bdo thai tiét cla céc ving vi mit s§ dia phudng

{3 Tin thi trufing

P (LT
Thii tigt | trong ;31__!1 e
Cic tin tic chinh, cic sy kidn cda VIEt Mam vi guic t& difin ra
5 Thitl su
: | frong ngay.

Cac thing tin: Feh thi f"ﬂ'u kit qua tran diu.. cla cic gial béng
44 hang d4u Chéu Aw Gid VDOG Tay Ban Nha, [talia, Anh,
Pi.. gidi vd dich cie ciu lac bd Chau Au Champion League..

Cung cip thiing tin vé cic mén thé thao dude nhifu ngudl yiu
| thich nhu: Tanis, dua xe..

Théng tin v lch bifu l:Iler cat l:1'|.=:lr|g trinh ngh# thudt, Il-:h
chifu phim, lich phét song cac dai triyén hinh, dia chi cac quén
an, cafe dic sic tai cdc ving mien trén ca nudc.

& | Tin thd thao

T Giai il

Cdc théng tin v& dia chi mdy ATM, hdng xe Tad tal cde thinh
phil ln trong cd nude, dia chl e khu du ljich dic sde tal tdt cd
cac ving midn cia Vigt Nam

Cung cip v kién tU vin cla cac chuyén gia trong céc Fnh v
sit khoé/ Dinh dudng, Thii trang/ Lam dep, Tinh yéw' Tinh ban,
Hbn nhdn/ Gia dinh..

'h'l du: Cac budc yeu cdu Info 360 cung cdp thong tin
du bao thoi tigt cia TP.Ha Noi

a Tu vin

9 Tra il

| Butic | N§i dung y8u cdu | Ban tin phin hdi ciia hé thing
' Message . ,
[ 1. FH‘L‘_.-'EI'I mai 4 TI':I| tlet | B E:-.al tn |
|2 KétquaxBss |5 Thiisy 8 Tuvin |
1 Bim *36020K 3. Tin thi trubng | 6. Tin thé 9. Tra ciu
thao
Chon chif d gifi tin | Message _ _
2 hil ddp, nhdp 56 4, 1, Thin tidt che 2. Thisi 18t cdc thanh phd
an giil fin (hodc OK) | wiing
Chon ché df glitin [Message _ _
3 hill ddp, nhip s 2, 1.Hi N3 3. D3 ndng | 5.Nha trang
in ol tin (hodc OK) 2.Tp. HCM 4. Hii phong | 6. Vinh
Chon ché df gii tin | Message _
4 hii dap, nhép sd 1, 1. Npay 19/3 3. Ngay 17/3 | 5. Ngay 1573
1 gl i (hod OK) | 2. Nghy 1873 4. Ngly 16/3 | 6. Ngy 14/3_
Mgay neEn Lai @ Message
ngay 18/3, Chon 1, Ngay ndng dém khéng mua, nhigt &3 tir 13 dén
5 ché 4@ gii tin hai 24dic
dap. nhép sb 1, &n 2, Teli vé
g tin {hodic DK)

L4
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DICH VU TIN NHAN DA PHUGNG
TIEN MMS

Qui' khach co thé trao dfi nhiing bic anh tinh hoic
dong, am thanh hay giong noi, vdan ban I&n dén
1.000 ky tu hodc cac video clip qua cac ban tin nhan
MMS.

&> HUGNG DAN SU DUNG.

Diéu kién su dung dich vu:
May BTDD co tinh ndng GPRS va MMS

ba diang ky st dung GPRS
St dung dich vu trong viing co song GPRS

Bang ky dich vu:

Soan tin nhdn vdi cdu [énh MMS ON > 888 dé kich
hoat va cai dat dich vu.

Mot s may DTDD khéng hd tro cai dat tv dong, vi
vay dé st dung dich vu cdn cai dat nhén céng voi
cac budc hutng dan ddi vai tiing loai may tai dia chi
www.vinaphone.com.vn chuygn muc Dich vw/GPRS-
MMS-WAP.

Gui tin nhdn MMS ti mat may dién thoai di déng:
vi du gui mot bie anh chup Bude 1: SU dung may co

chic ndng MMS chup anh;

Budc 2: Chon tién ich soan tin nhan MMS trén may
dé thém védn ban, &m thanh, hinh anh vao mot buc
anh vua chup.

Budc 3: Gui MMS.

© Luu y: Cha v st dung Proxy 10.1.10.46 khi truy
cap doc tin MMS hodc cac trang WAP, nEu lam dung
dé ding lam proxy cia diém truy cip vao Internet thi
s& gay ra I6i nhan dién thué bao va do do khong si
dung dudc cac dich vu khac.

DICH VU infoplus

Quﬁ khach chi cdn ding kv dich vu mét 14n dé
nhan vé may BTDD nhitng ndi dung théng tin
yéu thich theo chu ky thai gian (tvong wng voi goi
dich vu lua chon).

Chu ky thai gian co thé 1a hang ngay/tun/thang hoac
khi ¢o su kién lién quan.

Noi dung cung cdp co thé 1a théng tin (Tin bong da,
x0 s0, théng tin thi truting-.) hinh anh da phudng tién
(hinh anh, nhac chudng ringtone, tro chai..) hodc goi
noi dung hén hop bao gbm ca théng tin va hinh anh
da phuong tien.



& HUGNG DAN SU DUNG:
Bang ky dich vu:
Xem théng tin ma dich vu d€ ding ky dich vu:

Soan tin nhdn véi cdu lénh DK gii d&n 9000 dé nhan
ban tin huong dén st dung Dich vu Infoplus cung cﬁg
mat sé goi noi dung, moi goi co mot ma s rieng d
khach hang tuy chon dang ky thué bao.

Xem thdéing tin vé cac goi dich vu dang su dung:

Soan tin nhdn vai cau 1&nh Info (hodc) DS gii dén
9000 dé nhadn ban tin trong dé co théng tin: Danh
sach cac goi dich vu quy khac da dang ky; Ngay dang
ky dich vu: Ci phap dé huy dich vu.

Pang ky thué bao : Co 2 cach

Cach 1; Soan tin nhdn véi cdu Iénh DK ma-dich-vu
QUi vé 9000

Cach 2: Bang nhdp website www.vinaphone.com.vn,
chuy&n muc InfoPlus hodc truy cdp dia chi htip://
infoplus.vinaphone.com.vn, chon goi dich vu ua thich,
dang ky va lam theo chi d4n. Hé théing sé gi v& ban
tin xac nhan k&t qua dang ky.

Hyi' dich vu: Soan tin v6i cdu I€nh HUY ma-dich-vu
guii dén 9000. Hé théng s& gti v& béan tin xac nhan
ket qua huy dich vu.

BANG THONG KE MOT SO GOI NOI DUNG CUNG CAP

(ol ndi dung Cude phi Ma dich vu
va thdi gian
sl dung
Van sy Vansu
Cung hoang dao ' Hoangdao
Javagames Chign thuft GameCT
Bong da {football) _ Bongda
X6 s6 Mién BAc (lottery) F& |XswB
Nhac chuéng theo Tuan (dan g Donam
am) g3 |
Nhac chuéing theo Tuin (c6 18i) E S Coloi
Bigm tin hang ngay g n% Ban
MBI ngay mat truyén cudi - ' Cuoi
Nhac chuéing dic déo S = Dochao
X0 58 céc tinh {64 tinh thanh) E & XS tentinh
Thai tiét B & 1T thoitiet tentinh
Théng tin chiing khodn Sg oK
Sach hay Sach
Anh nén chon loc Hinhnen
Anh ddng chon loc Hinhdong

Dich vu nhan tin
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DICH VU WEBCHAT

La dich vu cho phép thué bao clia Quy khach co
th€ nhan tin tdi mot tai khodn (user acuuunt} clia

c¢ng théng tin dién ti VinaPortal tai dia chi Www.

%aphune .com.vn va nguadc lai, Eluv khach cijng cé
su dung tai khoan VinaPortal ctia minh d& nhan
tin t6i mot thué bao di dong khac.

€2 HUGNG DAN SU DUNG

Ngudi gui la thué bao Vinaphone si dung dich vy
tin nhan SMS trén may BTDB:

Soan tin theo c4u lénh: vnp_s6 thué bao#ndi dung
tin nhan gli d&n 333. Vi du vnp 0912345678#chuc-
motngayvuive!

© Luu v DE gli tin nhdn SMS d&n s 0910000,
nhap st thué bao theo mot trong cach sau: 091 XXXXXXXX
hoac 8491X0000¢x)

Ngudi nhan la khach hang su dung tai khoan VinaPortal:

Khi nhan dugc mot ban tin tai muc Web Chat > Hop
thy nhan, tuy chon soan tin tra I6i nguti gli hoac
chuyén ti€p fin cho s6 thué bao khac.

€ Luu v SO thug bao gli va nhan lubn ducc hién thi
va nguac lai tin nhan duode gli tt may BTDD s& chi
dudc nhan trén Web.

Ngoai ra Quy khach co thé Chat bang cac cach sau day:

NE&U may dién thoai clia Quy khach co hd trg phdn mém
Chat: Truy cap vao menu Chat dé thuc hien Chat bing
cach gdi tin nhan SMS theo cach théng thuting.

Chat vai Yahoo Messenger qua GPRS hodc/gdi tin
nhdn dén tong dai 8269 hay goi s 9191 (9192 -
danh cho ngudl nudc ngoai) dé dudc tro gidp.
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DICH VU FAX-DATA

;ﬁ | 2 dich vu giip khach hang sii
4 .- dung man% thong tin di ddong
Vinaphone dé gui ban fax hodc

truyén so liéu nhu truy cap internet, gui va nhan
e-mail.

& HuGNG DAN SU DUNG:

Diéu kién st dung dich vu:

Dé s dung dich vu, Quy khach cén k&t ndi may
dién thoal di dong Vinaphone v6i mot may tinh xach
tay thong qua card Fax-Data (card PCMCIA, cap n0i-
dung dé€ ndi may dién thoai vai may tinh thong qua
card fax-data va phan mém diu khién card).

Toc do truyén sO lieu: 9.6Kb/gidy
Cac phdn mém cén thiét:

Windows. phan mém st dung fax, phdn mém si
dung data.

O Luu y: Mot s may DTDD khi st dung dich vu Fax-
data chi cdn cdp ndi va phan mém ho trg dich vu
Fax-data (phdn mém nay dugc cung cdp khi mua cap
ndi); Mot s card fax-data co chd cAm SIMcard, khi
sti dung dich vu fax-dafa, chi cdn cam SIMcard vao
card Fax-data rOi ldp vao may tinh, méi loai may dién
thoai st dung mot loai card fax-data fuong tng.

Cach lap dat cac thiét bi, cai phdn mém, k&t ndi may
dién thoai voi may tinh.

Chi tiét xem tai dia chi www.vinaphone.com.vn
Cach gui/nhan fax va truyén so liéu.
Chi tiét xem tai dia chi www.vinaphone.com.vn

DICH VU
MOBILE INTERNET

ohile Internet Ia dich vu truy cap In-
ternet truc tiép to may dién thoai di
dong théng qua cac cdng nghé truyén
di liéu GPRS/EDGE/3G ciia mang Vinaphone.

Mo bi:é \
(INTERNET

&> HUGNG DAN SU DUNG.
Diéu kién su dung dich vu

Quy khach st dung may dién thoai di dong hd tra truy
cap Internet thdng qua cac cdng nghé truyén di liéu
GPRS/EDGE/3G, da dang ky cai dat cau hinh két noi
GPRS, APN.. trén may DTDD (xem fal muc B: Dich
vu GPRS) thué bao cia Quy khach hoat dong trong



viing phit song GPRS/EDGE/3G cha Vinaphone.

Téc do truyén di lieu: 7,2Mb/giay, Toc do thi da co
thé 18n dé&n 14,4Mb/gidy trong nam 2010

Bang cudc dich vu Mobile Internet.

Vinaphone cung cdp mot sf goi cude dich vu nhu Goi
mac dinh va goi dang ky d& Quy khach chon phi hop
nhu cdu st dung. Chi tiét xem tai dia chi http://3g.
vinaphone.com.vn hodc goi s6 9191 (9192 - danh
cho ngudi nudc ngoai) dé ducc tu van.

DICH VU VIDEO CALL

Quy khach va ngudi ddi thoai co thé
nhin thdy hinh anh trutc trﬁp clia
nhau théng qua camera cila may dién
thoai di déng.

&> HUGNG DAN SU DUNG:

Diéu kién st dung dich vu: Thué bao goi va thué bao
nhan cudc goi Video Call déu didng ky s dung 3G
{S!]Elﬂ tin nhdn theo cau Iénh GPRS ON qiii d&én 888
va lam theo chi dan — xem muc Dich vu truyén s6 liéu
GPRS), hoat dong trong vung phil song 3G, st dung
may DTDD co hé tro 3G.

Thuc hién cudc goi: Tuy tuna loai may, Quy khach

hay chon theo dutng ddn: Nhadp/chon cac so dién
thoai cdn goi > tuy chon (Option)> cudc goi (Call)>
video Call.

Nhan cudc goi- khi co cuoc goi Video call, an phim nhan
chdp nhan nhu khi nhan cube goi thoa thﬁng thutng.

O Luu y: Cube goi video call s& khong duoc thi€t lap
néu mot tmng cac diéu kien st dung néu trén khong
dugc dap tng.

Trong thai gian t6i, Vinaphone sé cung cép thém dich
vu Video Call [::Jmpletmn nhdm dam béao duy 11 cudc
gm trong trudng hop mét trong cac diéu kién st dung
cta dich vu Video Call khﬂng dudc dap ung. Khi do,
cac cudc goi Video Call s dugc chuy&n thanh cac
cudc thoai théing thuting.

Tam thdi, Video Call chi thuc hign d6i véi cudc goi noi
mang Vinaphone.

n DICH VU MOBILE TV
Ouv khach c6 thé xem cdc kénh
truyén hinh truc tiép (Live TV) va
cac ndi dung thGng tin theo y&u céu
nhuy ca nhac chon loc, phim truyén,

video clip... npay trén man hinh may
dién thoai di ddong.

HﬂhIIET'U'

Dich vu truyén sd liéu trén dién thoai di dong
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& HUGNG DAN SU DUNG :
Diéu kién st dung dich vu:
Quy khach dang ky sir dung dich vu Mobile Internet

K&nh
Kénh TV

_ | Cach tinh cuic
Kénh VoD, MO0 |

VTV, VTV, HITV, HTV3, HTV7, HTVS, | V0D, MoD Tinh cuic thué bao, khdng
02TV, FashionTV, Channe! Mews Asia, (théng tin thee | tinh cudc data phat sinh
Ghannel ¥, TVS Asia, NHK, DWW, CCTVS, | yéu cdu) trong khi xem cic kénh

Austrafia MNetwork [Liva TV} truyén hinh.

clia Vinaphone (soan tin nhdn vdi cau Ienh GPRS ON
gui dén 333 hoac 888) s dung may dién thoai di
dong co hd tro 3G va thué bao cla Quy khach phai
hoat ddng & trong ving phl song GPRS/EDGE/3G
clia Vinaphone. Chi tiét v& danh sdach may hd trg
Mobile TV xem tai dia chi hitp://3g.vinaphone.com.vn.

Ung dung STREMING/PLAYER trén may BTDD clia
Quy khach phai duoc cai dat cdu hinh diém truy cap
Internet (Acess Poin) APN la m3-world.

Dich vu Mobile TV duoc cung cdp mac dinh va mién
phi khi Quy khach dédng ky st dung mot sd goi cudc
ctia dich vu Mobile Internet. Chi tiet xem tai dia chi
http://3g.vinaphone.com.vn hodc goi s6 9191 (9192 -
danh cho ngudi nudc ngoai) dé dude tu van.

Pang ky dich vu:

Dich vu Mobile TV dudc cung cdp cho tat ca cac thug
bao di dong tra trudc va tra sau dang hoat dong trén
mang Vinaphone.

Péang kv goi dich vu Mobile TV: nhan tin theo cdu 1énh
TV ON gti t6i 888.

Huy dang kv goi dich vu Mobile TV: nhan tin theo ci
phap TV OFF gl t6i 888.

Cach xem cac k&nh truy€n hinh clia Mobile TV:

T may dién thoai di dong, Quy khach truy nhap vao
wapsite dich vu http://tv.vinaphone.com.vn lua chon
cac kénh tuong tng dé xem

Quy khach co thé tai ing dung client MyTV tir trang
hitp://tv.vinaphone.com.vn v& may BTDD va xem truc
ti#p tr ang dung nay ma khong cin vao wapsite.

O Luu y: Truﬁ:‘ng hop chua dang ky dich vu: Quy
khach van co the truy nhap vao wapsite dich vu tu
may dién thoal di dong nhung khong xem dugc nol
dung cla cac k&nh_(hé& théng hi€n thi thdng bao yéu
cAu ddng ky) va vdn phéi tra cudc truy cap Internet
(theo cac goi cudc Mobile Internet fudng ung) trong
qua trinh truy cap trang wap.

Quy khach nén bd qua budc cap nhat cac thong sO
cia diém truy cdp, bdi néu khai bao tic 1a chi dinh
Proxy va nhu vay Quy khach chi co thé truy cap vao



trang chd cta MobileTV la http://tv.vinaphone.com.
vin ma khong thé truy cap ducc vao cac trang chi tiét
bén trong theo duting lién k&t sdn co.

' Mobile DIGH ¥
G 1V10BILE CAMERA

Qu? khach cé thé theo ddi truc ti€p
ngay trén man hinh may dién thoai

di déng cac hinh anh thu dudc tu cac
may quay dat tai nut giao théng, di€m céng cong,
nha riéng...

-

Hién tai, Vinaphone cung cdp 01 g6i cudc Mobile
Camera vai t€n goi Traffic Camera phuc vu theo doi
tinh hinh giao thdng tai cac thanh pho I6n nhu Ha NO
va Tp HO Chi Minh.

M@ 1 Yéu ciiu | Phudng thifc Cude thué bao
tinh cude
Theo d6i bang hink &nh | Dang ky | Tinh cudc Thidng tin dyoc cip nhat
Gai tinh kinh giao théng gua | dich w | thué bao, tai dia chi:
Traffic | cac Camara Bz Ha Mai khang tinh iflpc/Y3dg. vinaphone com.vn
Camera | va Tp HCM trén dign cudc truoyén | hodo goi s0 8191 (2182 -

| & [i8u — data | danh cho ngull nudc ngodi)

thogi i ding. g L
& duge W vin,

(Khdch hang 58 xem
dudc Gamera tai tp HCM
tr thng 122009}

Piéu kién si dung dich vu (fuong dng nhu dich vu
Mobile TV):

Quy khach ddng ky si dung dich vu Mobile cla
Vinaphone (soan tin nhdn v6i cdu Iénh GPRS ON gt
dén 333 hoac 888) sl dung may dién thoai di dong
o ho tro 3G va dang hoat dong trong viing pha song
GPRS/EDGE/3G. chi tift vé danh sach may h6 tro
Mobile Camera xem fai http://3g.vinaphone.com.vn.

Dich vu Mobile Camera duoc cung cdp méac dinh va
mjén phi cho cédc thué bao da ddang ky st dung mét
sO goi cudc cla dich vu Mobile Internet. Chi ti€t xem
fal dia chi hitp://3g.vinaphone.com.vn hodac goi s
919& (9192 - danh cho ngudi nudc ngoai) de dudc
fuf van.

Pang ky dich vu:

Dich vu Mobile Camera dudc cung cdp cho tit cd cdc
thué bao di dong tra truGc va tra sau dang hoat dong
frén mang Vinaphone.

Dang ky goi dich vu Traffic Camera: Nhan fin theo
cdu |énh TC ON gui 1Gi 888.

Huy ding ky goi dich vu Traffic Camera: TC OFF
gui iGi 888.
Cach xem cdc kénh truy&n hinh clia Mobile camera:

To may dign thoal di dong, Quy khach truy nhap vao
wapsite dich vu http://camera.vinaphone.com.vn lua
chon cac camera tuong ung dé xem (lya chon theo
thanh pho, theo khu vuc, theo dia di€ém) hinh anh truc
fiép 0 cac camera.

Dich vu truyén sd liéu trén dién thoai di dong
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© Luu y: Truong hop chua dang kv dich vu Quy
khach co thé truy nhap vao wapsite dich vu ti may
dien thoai di dong nhung khéng xem dugc ndi dung
yeu cau ghé thGng hién thi thdng bao dé nghi ding
ky) va van phai tra cudc truy cdp Internet (theo céc
goi cudc Mobile Internet tuong dng) trong qua trinh
truy cap trang wap.

DICH VU

Quy khach co thé nhan, gui va dugc théng bao co
thu dién tu ngay trén s6 thué bao Vinaphone clia
minh voi giao dién quen thudc va dé su dung.
Giao dién nay giéng nhv cac trinh duyét e-mail
pho bi€n trén may tinh cd nhan, vdi ddy dn cac
tinh ndng nhu soan thao, ira 10i, chuyén tiép
e-mail...

&> HUGNG DAN SU DUNG
Bude 1: Bang ky st dung

Soan tin vai cau Iénh Mail giri dén 9334 dé dang ky
s dung goi cudic. Chi tiet vé goi cude Quy khach xem
tai dia chi ww.vinaphone.com.vn. Sau khi ddng ky
dich vu thanh cong, hé thng sé phan hdi v€ 4 ban
tin, trong do ban tin tha nhdt cung cap ma tai khoan,
mat khdu st dung dich vu.

Budc 2: Cai dat cdu hinh diém truy cap (APN) cla
dich vu Ezmail.

Hé théng gi ban tin thi hai cung cdp cdu hinh cia
diém truy cdp (APN) danh riéng cho Ezmail. D& luu
cau hinh nay trén may dién thoai, nhap 1111 (néu hé
thing yeu cdu mat khau). Tén difém truy cap nay la
VinaeZmail (qua két ndi GPRS) va duoc hi€n thi trong
danh muc cac diém truy cap internet cta may dién
thoai.

© Luu y: NEu khdng nhan dudc ban tin nay, nhdn tin
vai cdu I8nh Ezmail gti d€n 333 dé nhan vé may ban
tin cdu hinh.

Budc 3: Tai va cai trinh duyét Ezmail trén may dién
thoal di dong:

Hé théng gdi ban tin thi ba cung cip duting lign két
(link) dé tai trinh duyét Ezmail Client v& may dién thoai
di dong. Quy khach nhan tin va lam theo hudng dan
cla hé thng. Sau khi cai dat thanh cong, trinh duyét
SE tu dong dudc luu va thong thuting hién thi trén may
dién thoai 6 muc Menu>ting dung (Applications)

@ Luu v: Sau khi cai dat iing dung thanh cong trén
may BTDD, nén thoat khoi ting dung, khéng nén dédng
nhép st dung ngay dich vu.

Bude 4: Khai bao dia chi Email: Mdi thué bao Vinaphone
co thé khai bao t0i da 3 dia chi email. Co 3 cach dé
khal bao



Cach 1: Hé thfing odi ban tin thi tv cung cdp dudng
ién kBt tdi dia chi wapsite http://EZmail.Vina-
phone.com.vn, 1t dien thoal khach hang dadng
nhap vdi tal khoan va mat khdu Ezmail duac
cung cip va chon Cai dat > Tai khodn mdi,
nhap dia chi email theo y&u r:‘éu.

Khal bao qua trinh duyét Ezmaill Client trén
dien thoai di dong: Ty may dién thoar di dong
khach hang thuc hign m@ trinh duyét Ezmalil

Client (duong ddn Menu > (ng dung), ding
nhap vai tai khoan va mat khau Ezmail dudc

cung cép (6 tin nhdn s& 1) chon Tuy chon >
cai dat > chung> tao tai khoan Email mdi
Va Iqhﬁp} cac thong tin yeu cu gitng nhu O
cac

Khai bao trén website tai dia chi hitp://EZmail.
vinaphone.com.vn: sal khi ding nhap thanh
cong vai tai khodn va mat khdu cia dich vu
Ezmail, vao muc Cai dat > Cac tai khoan thu
dién tif > Thém vao tai khodn mdi > Chon
tén mién email twong ung (vi du gmail; Ya-
hoo..) trong cira s Tai khoan email, nhap cac
thong yéu cdu va nhdp chon nit Thut: Mién
dé hoan tat

Nhan email: Khi co thu d&n, Quy khach sé thao tac
nhan va doc thu nhu sau:

Cach 2:

Cach 3:

NEu trinh duyét Ezmail Client trén may dién thoai dang

trong_ tinh trang bat (onling), nhan doc, tra 1Gi hay
chuy€n ti€p thu tai trinh duyét nay.

Néu trinh duyét Ezmail Client trén may dién thoai dang
trong finh trang tat (offline), hé thong Ezmail s& qui
tin nhdn SMS théng bao co email mdi, Quy khach phai
thao thac md tinh duyét Ezmail Client irén may bTDD
dé thuc hién nhan, doc, tra Ioi hay chuyén tiép thu

Gui email: Co 2 cach

Cach 1: Tir may BTDD, md trinh duy€t Ezmail Client,
dang nhap w:n tén truy cap va mat khiu {Ta
dugc cfdp. Chon mail > Quick mail (Wap
mail) dé soan thu.

Cach 2: Truy cdp wapsite dich vu http://Ezmail.vina-
phone.com.vn va lam theo huéng dén.

Khdi tao lai mat khdu: NEu quén mat kh&u, soan tin
nhdn véi cau Ienh Mail Reset va qui t6i 9334 d& nhén
vé may dién thoai ban tin thong bao mat khau mdi.

Trg giup: Soan 1in nhan voi cau l1énh Mail help va
quil t6i 9334 d€ nhan v& may dién thoai ban tin hutng
dan va gidi thiéu dich vu Ezmail.

Huy dich vu: Span tin nhan voi cau 1énh Mail stop va
qui t6i 9334 dé xoa toan bo dii lieu da dang ky. NEu
mudn st dung lai dich vu Ezmail, khach hang dang
ky theo hudng dan.

Dich vu truyén sd liéu trén dién thoai di dong
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DICH VU
GIAI TRi DA PHUGNG TIEN

a cac thuang hiéu dich vu cung cép noi dung va

cong cu twong Wng d& Quy khach st dung trén
may dién thoai di ddng nhu nghe nhac, xem video,
tdi va cai dat cac bai hat, nhac nhuﬁng tro r.:hm
hat karaoke, théng tin kinh t€, chiing khodn, huc
tiéng Anh.

Ngoai ra, mﬁl dich vu déu cung cip cac tién ich dé
Quy khach tham gia cong m‘ﬁé} ngudi dung vai chuc
nang binh luan, chia sé, tao ho sd ca nhan, -

Chi ti€t xin vui long truy cap website chinh thic cla
Vinaphone tai dia chi www.vinaphone.com.vn hoac
wapsite ting dich vu nhu

DICH VU CHACHA: hitp://chacha.vn

DICH VU MEDIA: hitp://media.vinaphone.com.vn
DICH VU VCLIP: http://vclip.vn

DICH VU VINASPORT: http://sport.vinaphone.com.vn
DICH VU XALQO: http://m.xalo.vn

DICH VU INET: hitp://inet.wap.vn

DICH VU FUNZONE: http://funzone.vn

DICH VU SOC BAY IMEDIA: http://imedia.sochay.com
DICH VU TEEN: http://teen.vinaphone.com.vn

DICH VU GAMELOFT: http://gameloft.vinaphone.com.vn
DICH VU VINASTOCK: hitp://stock.vinaphone.com.vn
DICH VU NUIMOB: hitp://nuimob.com

DICH VU NCTMOBILE: http://nhaccuatui.com

DICH VU FUNPIX: hitp://vinaphone.funpix.vn

DICH VU GAMESTORE: http://gamestore.vn

DICH VU XZONE: hitp://vi.xzone.vn

DICH VU AVATAR: http://main.gameavatar.vn

DICH VU FUNTALK: hitp://funtalk.vinaphone.com.vn
DICH VU LINH TRIEU BINH CA- hitp://Linhirieu.vn

Dich vu giai tri da phuong tién
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GOl CUOC BONG NGHIEP

Khﬁch hang c6 th€ tao nhém bao g6m cac thué
hao fra sau (dang hoat ddng trén mang va ho3

mang mdai) cung thuéc mot doanh nghiép hodc t

chiic dé dvgc hudng cac wu dai cia gdi cude dbng

nghiép cua Vinaphone .

&’ HUGNG DAN SU DUNG
Uu dai khi su dung cac goi cudc dong nghiép

Giam 50% cudc cudc goi trong nuoc gilfa cac thanh
VIEn trong nhom.

Cac thué bao tham gia goi cutc dong nghiép VAN
dugc hubng cdc chuong trinh khuy&n mai hién hanh
ctia Vinaphone.

Bang ky:

GOi cudc dong nghiép ap dung dbi vai nhom co it nhat
5 thanh vién va ddng ky st dung dich vu tra sau tai
cing mot VNPT tinh, thanh phd.

Khi ddng kv goi cuGc hodc bd sung thanh vién vao
nhom tai cac diém giao dich Vinaphone, khach hang
xuat trinh cac gidy 0 cdn thi€t nhe: Thé ching minh
nhan dan, gidy gidi thiéu cia doanh nghiép/té chic co
ddu va chir ky clia ngudi co thdm quyén (néu rd cac
st thué bao 1ap nhom.

pé tham gia vao nhom, thanh vién mdi phai xudt
frinh gidy xac nhan cua don vi cong tac va sé dudc
huing vy dai td thang lién ké sau.

Huy thanh vién:

Khi nhén dudc thong bado cua doanh nghigp hay t6
chiic (co di dau, chii ky cla ngudi co tham quyén) vé
viec mot hodc nhiéu thué bao ngiing tham gia nhom,
Vinaphone sé thuc hién nging wu dai cho nhing thué
bao do ti thang lién kE sau.

Trutng hdp s6 lugng thug bao thanh vién cla nhom
<) ngudi thi cdc thué bao thanh vién sé khong dudc
hutng uu dai k& ti thang tiép theo.

Trudng hap thué bao chuyén tu tra sau sang tra trudc
thi cac thué bao thanh vién khac khi goi tai thué bao
nay sé khong dugc hubng chinh sach giam cudc cla
goi dong nghiép tu thang tiép theo.

Truting hap chuy&n chi quyén: Thué bao dudc chuyén
chii quyén sé khong dudc hufing chinh sach gidm
cudc néu frén.

Cac quy dinh khac:

Khach hang la thanh vién clia gdi cutic dong nghiép khdng
dudc dong thai 1a thanh vign clia goi cudic gia dinh.

Thué bao st dung goi cudc tra sau ti G1 dén G6 (da
néu & phan goi cuoc) van déng thai dudc tham gia goi
cudc déng nghiép.

Goi cuoc vu dai
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GOl CUGC GIA DINH

Khﬁch hang c6 thé tao nhom bao gfm cac thué
bao tra sau (dang hoat déng trén mang va hoa

-l

mang mdi) ky hop dong cung cap dich vu thang tin
di ddng tai cang ml':;nt VNPT tinh, thanh phd @€ dugc
hudng cac vu dai cua goi cudc gia dinh Vinaphone.

€2 HUGNG DAN SU DUNG

Giam 50% cubc cudc goi trong nudc giifa cac thanh
viEn trong nhom.

Cac thué bao tham gia goi cudc gia dinh van dudc
huong cac chuong trinh khuyén mai hién hanh cla
Vinaphone.

Pang ky:

Goi cutc gia dinh ap dung ddi vai nhom t6i thifu co
2 thanh vién va toi da 20 thanh vién thod man mot
trong cac diéu kien sau:

Co tén trén cung mot ho khdu gia dinh.

Co quan hé hén nhan, huyét thong

CO cung dia chi thanh toan cudc

Cung dung tén 1 khach hang (ca nhan) trén hap
dong thué bao

Khi ddng ky tai di€m giao dich clia VNPT tinh thanh,

khach hang xudt trinh cac gidy to cdn thiét ching
minh cac diéu kien néu frén.

Huy thanh vién:

Khi khong con nhu cdu tham gia nhoém, khach hang
Xuat trinh thé ching minh nhan déan tai diém giao
dich coa VNPT tinh thanh dé& lam tha tuc huy tham
gia nhom. Vinaphone s& ngung wu dai giam cudc goi
nhom cho thué bao véu clu ké i thang lien k& sau.

Truting hop thanh vién nhém chuy&n sang tra tride,
cac thué bao thanh vién con lai cia nhoém s& khéng
dugc _hung mic cudc uu ddi khi goi dén thué bao
chuyén sang fra trudc nay ké tir thang li€n ké sau
thang khach hang yéu cdu chuyén sang tra trudc.

Trudng hop chuyén chi guyén:

Chuyé’n chit quyén cho nguﬁi co tén treén cung ho
khau/dia chi thanh toan van tiép tuc dudc hudng uu
dai gidm cudc néu ngudi chuyén chi quyén khdng huy
tham gia nhom.

Chuy&n chl quyén cho ngui khong co tén trén cing
ho khdwdia chi thanh toan: khéng dugc hufing uu dai.

Cac quy dinh khac:

Khach hang 1a thanh vién cla ool cudc gia dinh
khong duge dong thai la thanh vién clia goi cudc
dong nghiép.

Cac thué bao thanh vién cua nhom gia dinh sé dudc



hung chinh sach cuc wu ddi cua goi cudc gia dinh
tir thang lien ké sau thang ding ky st dung goi cudic.

Cac thué bao hién dang su dung gbi cudc tra sau tu
G1 dén G6 (da néu & phdn goi cutc) van dugc tham
gia gol cudc gia dinh.

GOl CUGC
talk24

Oui' khach c6 thé thi€p 1ap nhém
thén thiét bao gm cac thué hao
Vinaphone tra trudc va trd sau,
thué hao cd dinh ciia VNPT (cd
dinh, Gphone, Cityphone,...) d& lién lac vdi miic
cuoc ul dai.

&> HUGNG DAN SU DUNG

Vinaphone cung cdp hai goi Talk24 bao gm:

Talk24-S (nhom tiéu chuén): Cho phép ding ky
nhom than thiét gbm 03 thanh vién, trong do toi
da co 01 thanh vién 13 thué bao st dung ddu so co
dinh VNPT.

Talk24-E (nhom md rdng): Cho phép ddng ky nhom
than thit gdm 05 thanh vién, trong do t6i da co 02
thanh vién 1a thué bao st dung ddu so cd dinh VNPT.

Bang ky:

Soan tin theo cdu Iénh T3_sd dién thoai 1_ s dién
thoai 2_ s6 dién thoai 3 gdi vé 900 dé lua chon g6i
Talk24-S.

Soan tin theo cdu Iénh T5_s6 dién thoai 1_ sd dién
thoai 2_ sb dién thoai 3_s0 dién thoai 4_sb dién
thoai 5 gii v& 900 dé Iua chon goi Talk24-E.

Huy su dung goi cudc:

Soan tin theo cdu lénh HUY24 qii d&n 900

Sau khi dang ky, Quy khach phai sii dung goi cudc
t0i thi€u 30 ngay. Do vay, yéu cau huy goi cubc chi
co hiu luc khi thoi gian st dung cia Quy khach da
>30 ngay.

Kiém tra thanh vién nhom:

Soan tin theo ciu Iénh KT24 gdi d&n 900.

Thay d6i thanh vién nhém:

Soan fin theo cau Iénh TD24_so thue bao cu_so thue
hao moi gli dén 900

$6 I4n thay ddi thanh vién nhom:
Ddi vdi Talk24-S; 3 lAn/thang

Bdi vdi Talk24-E: 5 1An/thang
€ Luu v: Trong cau 1enh diu_la khoang tréing

Goi cudc wvu dai
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GOl CUOC KEM THIET BI
Vinaﬂhune mang dén nhiing vu dai khac hiét va

su tién ich trong qua trinh su dung dich vu clia
Quy khach vdi cac goi cudc kem thiét bi nhu:

m Goi cudc EZCOM vdi thi€t bi USB
X 5 Modem 3G bao gdm 03 goi cudc
i 4 danh cho cac ddi tuong:

% Goi cudc truyén do ligu cho phong
Vién, nha bao va giao vién;

G0i cubc truyén di liéu cho co quan, doanh nghiép:
G0i cudc truyén di liéu cho sinh vién.

Goi cudc BlackBerry: Dudc thi€t k& riéng biét cho céc
thué bao Vinaphone sif dung may dién thoai di déng
BlackBerry chinh hang hodc do Vinaphone cung cdp.

Dich vu cung cdp nhiéu go6i cubc cho cac doi tuong
la khach hang ca nhan, khach hang doanh nghiép.

Goi cudc tra sau iTouch dudc cung cdp khi Quy
khach mua san phadm dién thoai

_ iPhone3G S va iPhoned chinh
hang

- i 0 iS50 d%No

V@i goi cudc nay Quy khach s ducgc giam ngay 5%
gia may so vdi gia ap dung doi vai goi tra trudc iSurf.

Khuy&n mai tang tin nhan, cudic st dung dich vu cho
khach hang ddng ky goi cudc fra sau iTouch trong
vong 24 thang cam két sir dung:

Tong gia tri khuy&n mai phu thube vao goi cudc
IPhone tra sau khach hang dang ky, goi cudc cang
cao thi tﬁng mic khuy&n mai cang I6n, 18n dén 63%
tri gia may iPhone khach hang da mua.

Dé biét thém thong tin chi ti€t, Quy khach vui long
truy cdp website: www.vinaphone.com.vn hodc lién
hé sb BT gidi dap khach hang 9191 (9192 - danh
cho ngudi nudc ngoai).

Goi cudc kem thiét bi
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DICH VU THANH TOAN
GUGC TFifé\ SAU BANG
THE TRA TRUGC

Quy khach st dung ménh gia tién nap tra tridc Vina-
phone d& thanh todn cudc thué bao trad sau phat sinh
hang thang.

€2 pIEU KIEN SU DUNG

- Thué bao dang hoat dong 02 chiéu va di dang ky tai
khoan EZPay.

Pham vi ap dung:

+Khu vuc mién Bac: Ha Noi, Hai Duong, Quang Ninh,
Ngh& An, Cao Bang.

+Khu viic mién Trung va Tay Nguyén: Quang Tri, Gia Lai.
+Khu vuc Mién Nam: B&n Tre, Bac Liéu, Can Tho, Ca
Mau, Tra Vinh, Binh Duong, Dong Nai, Ty Ninh, Ba na
Viing Tau, Tp.HO Chi Minh.

& HUGNG DAN SU DUNG

Dang ky tai khoan EZPay: co 02 cach

- Ding ky qua tin nhan SMS : Soan tin véi ciu lénh EZ7Pay
va gli dén so 9888. He thong s& phan hdi vé thdng tin
tai khoan, mat khau tai khoan va hung dan doi mat khau.

/_r’ el

- Déng ky qua trang web: truy cap tai dia chi hitp://
vinaphone.com.vn >> vao muc EZPay va lam theo chi dan
Nap tién vao tai khoan EZPay:

- Cach thic nap tién: co 2 cach

+ Tu may DTDD, Bam *188*0*12 ma s0 bi mat# OK dé
nap tién

+ Truy cip website: www vinaphone.com.vn >> muc dich
vu >> Nap fién-Tha "|h toan >> E/Pay

Tra ciu: Bang théng k& cau lenh d& kifm tra cudc phi (tam
tinh) trén hé théing va kiém tra lich sii giao dich thanh toan:

Hily dich vu: Tir may DTDD, soan tin vai cau lenh: HOV
mat khdu >> gli dén so 9888.
Chi tiét v& dich vu xin Quy khach vui long truy cip website:

Hinh thile tra el | Cach thao tic | Ghi chis

Tra cifu cuide cdn thanh tedn

Oua USSD Bim *188" 14 OK HE thing =8 1d W cho Owy

Oua SMS Soan tin TK gl 9868 khdch s du Tai khodn EZPay, du
ng thing fnide v code fam Hoh
chia thanh fodn cha kidch hang

Tra edw lich s giao dich

Qua USSD BAm *198°2# OK Hé thdng =E tad v cho khdch

hing 05 giao dich phdt sinh gdn
nhdt. fohd han 170 &y )

Cua SMES Sogn tin GD gli 9883 He thdng s6 td vE cho khdch
hing 05 glao dich phdt sinh gin

nhdl.

www.vinaphone.com.vn hodc lien hé 9191 (9192 - danh cho
ngudi nudc ngoai) dé duoc hb tro va gidi dap.

Dich vu thanh todn cudc trd sau bing thé tra trudc
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CHUGNG TRINH CHON SO THUE
BAO TRA SAU.

PE tao digu kién cho quy khach cé nhifu co hdi
lua chon s dién thoai di déng pha hdp, Vinaphone
tri€n khai chuong trinh “Chon sé thué bao trd sau”
vdi kho s6 rdt phong phi md ra nhiéu su lua chon
cho quy khach.

&) HUGNG DAN CHON SO:

Quy khach fruy cap vao trang web: http:// vinaphone.
com.vn, truy cdp vao muc Chon s6 thué bao trd sau
va lam theo hudng dan.

Sau khi ddng ky xong, quy khach IN Phiéu ddang ky.
Trén phi€u dang ky co ma xac thuc dé ching minh
quy khach da ddng ky va gid sd thué bao do.

Quy khach mang phiu didng ky dén cac clia hang
giao dich Vinaphone tai cac VTTT trén toan quiic dé
ky hgp dong thué bao tra sau. Truting hap quy khach
khéng thé in phi€u didng ky, quy khach hang phai nhd
ma xac thuc trén phiéu ddng ky do.

Quy dinh vé ddng ky sb va gid sd:

MOi ching minh thu nhan dan (CMTND) chi dudc
ddng ky tOi da 03 sd dién thoai/ngay.

Quy khach khong dudc diang ky 01 s dién thoai qua
03 Ian/thang tinh tir thoi difém ddng ky 14n ddu tién.
Trong vong 24 tiéng k& ti thai difm ddng ky thanh
cong, quy khach khéng ky Hop dong hoa mang thi
sl dién thoai do sé trd lai trang thai chua ding ky.

Chuang trinh chon sd thué hao tra sau
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Cham soc khong gidi han
areplus 1a té&n goi clia chuong trinh CSKH clia
Vinaphone hoat ddng theo co ché tich diém can

cu theo cudc phat sinh/gdi cudc (di vdi thué bao
tra sau) hodc tién nap vao tai khoan (d6i vdi thué
hao tra trudc).

& HUGNG DAN SU DUNG

Bang ky hoi vién:

Quy khach tuy chon 1 trong 3 cach sau dé€ diang ky

hoi VIEN

Cach 1: Dién ddy di théng tin theo miu co sdn tai
cac di€m giao dich clia Vinaphone.

Cach 2: Nhan tin v6i ci phdp DK gii dén 9898, hé
théing sé gii tin nhdn phan héi hutng dan
chi tiét. Khi do, soan tin. SN (ddu cach)
hoten.ngaysinh.So chung minh.dia chi.

Vi du: D& xac nhan hoi vién co théng tin Nguyén Vin

A, sinh ngay 1/1/1970, s6 chdng minh thu 011392989,

dia chi s 2 ngd 3 Nouyén Viét Xuan, Ha Noi. Soan tin

nho sau: XN nguyen van a.01011970. 011392989. So

2 ngo 3 nguyen viet xuan — ha noi

© Luu v: Truding ngay thang ndm sinh theo dinh dang:

-,

ngay (2 chir s6) thang (2 chir s) ndam (4 chir so)

Cach 3: Bang nhap trang web cia Vinaphone tai dia
chi www.vinaphone.com.vn, fruy cdp muc
Careplus va thuc hién dang ky hdi vién theo
chi dan.

Tinh di€m cho hdi vién:

bim tich luy cla khach hang ducc tich dua vao thai
gian st dung dich vu, cudc phat sinh/goi cutc dédng
ky (d6i vdi thué bao fra sau) hoac gia tri thé nap (doi
vl thué bao tra trudc).

NéU phan cude phat sinh cla thué bao tra sau hoac
s tién nap tai khodn cta thué bao trd truéc sau khi
quy dfi ra difém thuting con lai nhd hon 10.000 déng
s& khéing dugc dua vao tiéu chi tinh diém.

Diém tich luy cla hdi vien khong co gia tri quy doi
ra tién mat.

Trutng hop gidi quyét khi€u nai dudc giam tro o
10.000 dfng trd 1&n. hé théng s& tri s6 difm tuong
tng cia hoi vien vao thang k& tiép.

HOI vien tra sau chuy&n nhugng hap dbng, diém van
dudc it nguy&n va tinh ti€p cho chd thué bao mdi
(Quy khach lu v thay d6i théng tin hdi vién).

Thué bao cat huy/bi huy: Toan bd di lieu diém va
thting tin Hoi vien s& bi xoa khoi hé théing Careplus.Diém
khiing dudc quy dbi thanh tién mat trong moi truing hop.

Chuaong trinh CSKH thudng nién
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BANG TIEU CHi TINH DIEM

Xeét hang hdi vién

Hang hdi vién dugc xét dua trén tGng s& di€m tich

luy trong chu ky 6 thang.

. - nenriaal Ban v 1 o
Tiu chi tinh digm i e 4 Ghi chi
e ; | Tink duy nadl mét I§n khi tham gia
.!'-'.h. dang ky hai vién Thug bao | 10 | chugng trinh,
Biim thubng 11t ng cufc phit
sinhy¥hing culfic thié nep shu thing 0.0004 Tinh duy nhdt mdt iEn khi tham gla
e thid diém tham ga chuing ' chugng trinh
i |
Nhan ngdy sinh nhatithanh | Ngay sinh Tl Inpx fam I o, yad i < 1
- R R : 10 miwat khach hang, thénh 13p doanh
lip doanh nghiép 10 chilc mhit ;
nghigp
Nhin ngay thanh Ep mang Nu:w_rh?'ﬂh Tinh mdt ndm mdt &0, vio thang
. lap 10 '
Vinaphone p thanh lap Vinaghone
| Vinaphone ! |
e | |
i - [
Thud bao sif dung FEn bue ETE;}- B b . Thué ban trd trude khng bj khod IC
i trong B thing [idn tue.
Thuong thao goi cudc/outc
phit sinhithé ngp hang 10,0004 Biém duge ting theo chu ky 1 thang
thang
Khod do mdt mdy 0
Khod 1 chigu |an -5 | chi dp dung cho thué bao trd sau
Khod 2 chifu & 10

(Quy khach sé dudc Xet h@ng ngayﬁkhi t[larﬂ gia
chugng ftrinh dua vao s diém quy doi tii tOng cudc
phat sinh (thué bao tra sau) hoac tong gia tri thé nap

(thué bao fra trutc) trong 6 thang lién k& trudc thoi
diém ding ky héi vién.

Hang thang hé théng sé xét hang cho toan bd hoi
vien sau khi co diém cia thang do.

Hang hai vién dudc giid trong vong 6 thang k& tir thoi
difm hoi vien dat hang méi nhat.

Tra cuu théng tin:

Hang hdi vién Digm tich Iuj
trong 6 thana{digm)
Than thigt 0-35
Bac 36-500
Titan 501-1500
Vang 1501-3500
Kim cugng > 351

Trén wehsite: Dang nhdp trang www.vinaphone.
com.vn chuy&n muc Careplus dé:

Tra ciu, thay ddi thong tin thanh vién.

Tra ciu diém

Tra cuu hang

Tra ciu phan thutng

Tra ciu qua SMS:

Tra ciu di€m: Soan TD gii 9598

Tra cuiu hang: Soan HH gui 9898



Xeét thudng:

Gan cu vao diém tich luy cia hoi vién trong ky, hé
thong sé tinh va quy doi ra qua tang tuy theo diang ky
lia chon qua tang cla hdi vién.

TV 18 quy ddi tuong ing hang hai vién.

DI diém 18y qua tang la cudc st dung dich vu Pay
la hinh thue qua tang dugc cai dat mac dinh trén hé
thding va s€ ap dung néu hdi vien khdng tuy chon loai
qua tang khac.

Hang hdi vién | Ty 1& quy ddi
Bac 1diém = 400d
Titan 1 diém = 600d
Vang 1diém = 800d
Kim cuong 1 diém = 1.000d

S6 diém quy doi thanh tién 1a 20.000 déng trd 1&n
€& dugc tri vao thdng béo cudc hodc tién nap vao tai
khoan ciia khach hang. Truong hop s6 diém quy doi
thanh tién nhd hon 20.000 déng hé thdng sé khong
thuc hién quy dbi ma dé tich luy vao thang lién sau.
Truong hop s6 tién quy dbi dé kh&u tri cha thang
I6n hon s tién cutc phat sinh, s6 du s& duoc chuyén
sang khau trir cho thang ké tiép theo.

Pdi diém 14y qua t3ng khac.

Vinaphone dang trién khai nhiéu hinh thic qua tang
da linh vuc nhu du lich, &m thue, gido duc, thai trang,
thé thao, bao hi€m... d€ khach hang tuy chon theo s
thich, thi hi€u va nhu cau.

HOI vien tuy chon va ddng ky nhan hinh thic gua dudc
cung cap san trén hé théng, hang thang Careplus xét
va trao ting qua ngay tai thoi difm khach hang di
diém ddi qua. Hé théng s& kh&u trii s6 difm quy dinh
tuong ng voi qua. SO diém thira (nfu con) sé dudc
xét dfi thanh cude theo quy dinh cla muc BAOi diém
|dy qua ting la cudc st dung dich vu) hodc chuyén
tich luy ti€p trong thang lién ké sau.

Sau khi nhan qua, néu mudn tuy chon qua mdi, hoi
vien phai ddng ky lai. NEu khéng ding ky lai, hé
théing sé tw dong chuyén sang hinh thdc méac dinh
d6i difm thanh cudc (tai khoén).

Chuaong trinh CSKH thudng nién
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CHUGNG TRINH CHUC MUNG
SINH NHAT VA CHUC TET
NGUYEN DAN

ao ngay sinh nhat cia Quy khach hodc ngay

T&t, Vinaphone thuc hién nhan tin Chiic miing
va khuy&n mai hodc trén hoa don cudc phi hodc tai
dia chi (tiy nhom) theo quy dinh.

Thong tin chi tiét vé dich vu xem tai website www.
vinaphone.com.vn hoac lién hé cac diém giao dich,
bd phédn giai dap khach hang 9191 (9192 - danh cho
ngudi nuec ngoai) dé dudc tu véan.

THU TUC DICH VU KHACH HANG
Trung qua trinh s dung, néu co bt cu yéu ciu

phat sinh, Quy khach vui léng dén cac di€m
giao dich ciia Vinaphone trén pham vi toan qubc

dé dugc phuc vu vé cac thil tuc nhu sau:
- M@ thdng tin thué bao

- Dang ky dich vu GTGT

- Thay SIM

- Dang ky/miy/chuyén ddi goi cudc

- Chuy&n yuyén sii dung s& thué bao

- Chuy&n ving Quéc t&

- Chuy&n d&n tor mang khac

- Thanh Iy hop déng

- Khdi phuc thué hao

- In bang ké chi tiét

- Tam khoa théng tin thué bao

- Dang ky goi Hoc sinh — Sinh vién

Thong tin chi ti&t vé dich vu xem tai website www.
vinaphone.com.vn hoac lign hé cac diém giao dich,
bo phan giai dap khach hang 9191 (9192 - danh cho
ngudi nuéc ngoai) dé dudc tu van.
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